
 

Monitoring User Guide 

1. Login& Registration 

1.1 Registration 

Visit pv.inteless.com and the system’s home page as shown below. Click Sign up to 

go to next step 

 

 

 

 

 

 



 

Enter your email address or Phone Number then click Send Code to get your 

information verified 

  
 

 

  



 

 

Enter the verification code sent to your email or phone in Code bar 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Enter the password and confirm password then click Sign up to complete the 

registration process. System will automatically jump into the home page 

 
 

 

Note: This Sign up process applies to only for End users, if Installer or Agent wants to 

apply for accounts, please email the request to service@fox-ess.com 

 

 

 

 

 

 

 

 



 

1.2 Log in 

Enter email/ phone number and password and click Sign in to enter user main 

interface 

 

 
 

 

 

  



 

In case you forgot your login password, please click ‘Forgot password’ and fill in below 

details to get your password back. 

 

  



 

2.The User Interface 

2.1 Main Interface Description 

The following interface will appear after User login. 

 

No Description 

1 Menu : My plants, Equipment and FullScreen 

2 Plant list : Show all plants under the account  

3 Status Statistics : All, normal, fault, warning, offline number of plants 

4 Abnormal Statistics : Number of warning and Fault 

5 Language selection , user information change , sign out 

 

  



 

2.2 Create Plant 

Enter SN(Device serial number) KEY , click Next and go to next page 

 

Fill in the information , click Next and go to next page 

 
 

 

  



 

 

Capture the address on the map, select your time zone then click Done to finish plant 

creating 

 

 

 

2.3 Plant List Description 

 

 

No Description 

1 Click [plant] enter to overview of plant 

2 Add Equipment : add a equipment to the plant 

3 Edit Plant : change the plant’s information 

4 Share Plant : Retention 

5 Delete Plant  

 

  



 

 

2.3.1 Overview Of Plant 

Click Plant to enter plant’s overview 

 

 

 

Parameters explanations on Overview page 

 

 

No Description 

1 Menu : My plants, Equipment and FullScreen 

2 Plant list : Show all plants under the account  

3 Status Statistics : All, normal, fault, warning, offline number of plants 

4 Abnormal Statistics : Number of warning and Fault 

5 Language selection , user information change , sign out 

 



 

2.3.2 Device Under plant 

Click Plant list 

 
Click Device to enter plant’s overview 

 

 

No Description 

1 Inverters list: show all inverters under the plant 

2 Data out, Data in 

3 Data flow graph 

4 Voltage, current and Frequency line chart 

5 Power generation  

6 Set Alias, upgrade , remote debug , parameter setting , shut down , delete 

equipment 

 

  



 

2.3.3 Event Under plant 

Click Plant to enter plant’s overview 

 
Click Event to enter plant’s overview and check device work status 

 

  



 

2.4 Remote setting 

Click parameter setting to enter remote setting page  

 

Basic config  

 

 

  



 

Advanced config 

 

Start up control settings 

 

Grid frequency settings 

 



 

Grid frequency settings 

 

Over frequency settings 

 

Reactive control settings 

 



 

Active control settings 

 

Ac over voltage settings 

 

  



 

Meter control settings 

 


